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WebScan Update Instructions 

With the new WebScan version, upon install, you will be prompted to select the update 

server and add a Remote Domain URL. The Update URL field will auto-populate; however it 

will need to be changed to the information noted below. 

Update Server: https://netimagelr5.fidelityifs.com/webscan/  

Origin Domain URL: https://netimagelr5.fidelityifs.com  

After changing the Update URL and entering the Remote Domain URL into the entry field 

provided, you will then click the "Add Domain" button. Finally, you will the "Next" to finalize 

and proceed with the update.  

 
For more information, please contact the Customer Care Center at 1-888-692-2654. 
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