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First United Bank & Trust Mobile Terms and Conditions 

By clicking "Agree" after reviewing the terms and conditions, your use of the mobile service constitutes 
your agreement with the terms and conditions for mobile banking services ("Mobile Banking"). 

Additionally, by installing the Mobile Application or software necessary to utilize Mobile Banking (the 
"Software") and using Mobile Banking, you also agree to be bound by these terms.  

This service is provided to you by First United Bank & Trust ("We", "Us", "FMB", "Our") and powered by 
a third party (the "Licensor") mobile technology solution. Section A is a legal agreement between you 
and First United Bank & Trust.  

SECTION A 

FIRST UNITED BANK & TRUST MOBILE BANKING END USER TERMS OF USE 

Thank you for using First United Bank & Trust Mobile Banking combined with your mobile device's text 
messaging capabilities.  

Terms and Conditions 

1. The services are separate and apart from any other charges that may be assessed by your 
wireless carrier for text messages sent to or received from First United Bank & Trust. You are 
responsible for any fees or other charges that your wireless carrier may charge for any related 
data or message services. 

2. The services are provided by First United Bank & Trust and not by any other third party. You and 
First United Bank & Trust are solely responsible for the content transmitted through the text 
messages sent to and from First United Bank & Trust. You must provide source indication in any 
messages you send (e.g., mobile telephone number, "From" field in text message, etc.) 

You also acknowledge and agree to these End User Terms which supplement the Service Agreement 
when you enroll in Mobile Banking, Text Messaging and/or Mobile Deposit Service. (You may review the 
First United Bank & Trust Online Banking Terms and Conditions by visiting 
MyBank.com/terms/PersonalInternetBanking.) 

1. We are not responsible or liable for the acts, omissions, systems or services provided by the 
Licensor or any of the provisions of Section B which is the responsibility of the Licensor. 

2. We reserve the right to alter charges and/or these End User Terms from time to time, and we 
reserve the right to terminate, discontinue or suspend any service at any time. 

3. We may terminate Online Banking services as provided in the Service Agreement, and may 
terminate Mobile Banking, Text Messaging and/or Mobile Deposit Service at any time, including 
if you or your accounts are not eligible for any service, if we believe you are in breach of your 
account agreement with us, the Service Agreement or these End User Terms, or in the event 
your mobile service terminates or lapses. Termination may also occur due to extended periods 
of inactivity.  
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Mobile Banking and Text Messaging 

1. As used in these End User Terms, "Mobile Banking" means a service that allows you to use a 
mobile device (like an iPhone® or smartphone, sometimes also called a wireless device) to 
access First United Bank and Trust’s Banking service. "Mobile device" means a device specified 
by us, not a personal computer including a mobile phone or personal digital assistant (PDA) that 
has text messaging capabilities and/or is Internet (Web) enabled. "Text Messaging," or "SMS," 
means a process that allows you to send and receive messages from us related to your accounts 
using your mobile device. 

2. Not all the Online Banking services or the functionality on the Online Banking website are 
available when you use a mobile device, and Mobile Banking and functionality available to you 
may vary based on the mobile device you use. For those Online Banking services available 
through your mobile device, the Online Banking services may use different terminology and 
appear in different formats when viewed through your mobile device. You may be required to 
follow different instructions to access Online Banking services through your mobile device. 
Processing of payment and transfer instructions may take longer through Mobile Banking. 

3. Your wireless provider's standard rates apply to Internet access, including messaging rates that 
apply to SMS usage. We do not charge for any content; however, downloadable content may 
incur additional charges from your wireless provider. Please contact your wireless provider for 
information about your Internet access and messaging plans. Your wireless provider may impose 
Internet access, message and/or charge limitations that are outside of our control, for using this 
service on your account. All such charges are billed by and payable to your wireless provider. 
You are responsible for any charges from your wireless provider. We are not responsible for any 
damages resulting from your failure to comply with any terms and conditions of your wireless 
provider. 

4. You represent that you are the owner or authorized user of the mobile device you use to receive 
our Mobile Banking service, and that you are authorized to approve the applicable charges. You 
agree that we may send messages through your wireless provider to you and that your wireless 
provider is acting as your agent when sending and receiving messages. We may use the 
telephone or mobile phone number, email address or other delivery location we have in our 
records for you or other such information as you may provide to us to contact you for Mobile 
Banking. If you use Text Messaging, we will send you a message only once per request. 

5. We will not be liable for any delays or failures in your ability to access our Mobile Banking 
service or in your receipt of any text messages, as access and messaging are subject to effective 
transmission from your network provider and processing by your mobile device, as well as 
delays and interruptions in the Internet 

6. You understand and agree that Mobile Banking messages may not be encrypted and may 
contain personal or confidential information about you, such as your mobile phone number, 
your wireless providers name, and the date, time, and content of any mobile banking messages 
including account activity, balance, and status of your accounts and other information that you 
or we may provide. We may use this information to contact you and to provide the services you 
request from us, and to otherwise operate, develop and improve the Mobile Banking service. 
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7. Your wireless provider and other service providers may also collect data from your Mobile 
Banking usage, and their practices are governed by their own policies. We are not responsible or 
liable for the acts or policies of such service providers. We will only use the information you 
provide to us from your Mobile Banking usage in connection with our Online Banking service. 
Nonetheless, we reserve the right at all times to disclose any information as necessary to satisfy 
any law, regulation or governmental request, to avoid liability, or to protect our rights or 
property. 

8. When you complete forms online or otherwise provide us with information in connection with 
our Mobile Banking service, you agree to provide accurate, complete and true information. We 
will not be responsible or liable for losses or damages arising from any disclosure of your 
account information to third parties, non-delivery, delayed delivery, misdirected delivery or 
mishandling of, or inaccurate content in, the messages sent through Mobile Banking. 

9. Our Mobile Banking service, as well as the content and materials you may receive or access 
through your use of our service, are proprietary to us and our licensors, and are for your 
personal, noncommercial use only. You will not damage, impair, interfere with, or disrupt our 
Online Banking service or its functionality. 

10. You agree that if you are using our Mobile Banking service outside the United States, you are 
responsible for having access to the appropriate wireless and/or telecommunications networks 
and are responsible for all associated fees and charges. 

11. We reserve the right to alter charges and/or these End User Terms from time to time, and we 
reserve the right to discontinue our Mobile Banking service at any time without notice. We may 
suspend or terminate the service to you if we believe you are in breach of our End User Terms, 
the Service Agreement or your account agreement with us. The service is also subject to 
termination in the event your wireless service terminates or lapses. 

12. If you have any questions, contact CustomerService@mybank.com or call the Customer Service 
Center at 1-888-692-2654. You can also text the word HELP to 20736 for additional information 
about the service. We do not charge for help or info messages; however, your normal carrier 
rates apply.  

13. Mobile Banking is provided for your convenience and does not replace your monthly account 
statement, which is the official record of your account. Mobile Banking, including instructions 
for payment, transfer and other transactions, may be delayed, interrupted or otherwise 
negatively impacted by factors relating to your mobile device, your Internet service provider, 
wireless provider or other parties, or due to other reasons outside of our control. We will not be 
liable for any such delays, interruptions, or negative impacts to Mobile Banking and you agree 
that neither we nor our service providers will be liable for any errors or delays in the content, or 
for any actions taken in reliance thereon. 

14. You agree to indemnify, defend and hold us harmless from and against any and all claims, losses, 
liability, cost and expenses (including reasonable attorneys' fees) arising from your use of the 
Mobile Banking and Text Messaging service and your provision of a telephone or mobile phone 
number, email address, or other delivery location that is not your own or your violation of 
applicable federal, state or local law, regulation or ordinance. Your obligation under this 
paragraph shall survive termination of these End User Terms 
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15. You warrant and represent to us that for every remotely created check, electronically created 
item or electronic payment order (collectively, "ECI") we receive from you for deposit or 
collection: (1) the ECI was authorized by you; (2) you have received express and verifiable 
authorization to create the ECI in the amount and to the payee that appears on the ECI; (3) you 
will maintain proof of the authorization for two years from the authorization, and supply us with 
the proof if we ask; and (4) if an ECI is returned, you owe us the amount of the item, regardless 
of when the item is returned. We may take funds from your account to pay the amount you owe 
us, and if there are insufficient funds in your account, you still owe us the remaining balance. 
You also agree to indemnify us for any loss we may incur as a result of any ECI transaction you 
initiate. 

Mobile Deposit Service 

The Mobile Deposit Service allows you to make deposits of the electronic image of a check or Substitute 
Check (each an "item") to your eligible Accounts by capturing an electronic image of the item with a 
capture device (such as a camera) on your Mobile Device and submitting images and associated 
information to us for processing. All terms and conditions of the Mobile Banking Services provided 
above apply to the Mobile Deposit Service. 

1. An account must be open for at least ninety (90) days before it is eligible for Mobile Deposit 
services. 

2. Eligible Items 
You agree: 

a. to deposit only images that originated as paper checks, and no third-party or electronic 
checks may be deposited using the Mobile Deposit Service; 

b. to implement and maintain security measures, including firewall protection, in 
compliance with your obligations under these End User Terms; 

c. to keep your email address updated within Online Banking; 
d. to properly endorse all items using the Mobile Deposit Service as stated in Section 5 

below; 
e. not to deposit items into your account unless you have authority to do so; 
f. after you submit an item for deposit using the Mobile Deposit Service you will not 

redeposit, otherwise transfer or negotiate the original item; 
g. after you submit an item for deposit you are solely responsible for the storage or 

destruction of the original item as further provided below; 
h. the electronic image of the item will become the legal representation of the item for all 

purposes; 
i. any image we receive accurately and legibly represents all of the information on the 

front and back sides of the original item as originally drawn; and 
j. to promptly provide us with a written notice of any claim you receive regarding the 

Mobile Deposit Service. 
3. Restrictions and Limitations 

You agree not use the Mobile Deposit Service to deposit any of the following Items: 
a. Checks payable to any person or entity other than the person or entity that owns the 

account that the check is being deposited into 
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b. Checks containing an alteration on the front of the check or item, or which you know or 
suspect, or should know or suspect, are fraudulent or otherwise not authorized by the 
owner of the account on which the check is drawn 

c. Checks payable jointly, unless deposited into an account in the name of all payees. 
d. Checks previously converted to a substitute check, as defined in Reg. CC. 
e. Checks drawn on a financial institution located outside the United States. 
f. Checks that are remotely created checks, as defined in Reg. CC. 
g. Checks not payable in United States currency. 
h. Checks dated more than 12 months prior to the date of deposit. 
i. Checks with any endorsement on the back other than that specified in this agreement. 
j. Checks that have previously been submitted through Mobile Deposit or through a 

Mobile deposit capture service offered at any other financial institution. 
4. Image Quality 

The image of an item transmitted using the Mobile Deposit Service must be legible and clear. It 
must not be altered. It must capture all pertinent information from the front and back of the 
item. Image quality must comply with industry requirements established and updated by the 
ANSI, Federal Reserve Board and any other regulatory agency. You authorize us to convert items 
to IRDs or transmit them as an image. If the electronic files and/or images transmit to us with 
respect to any item do not comply with our requirements for content and/or format, we may, in 
our sole discretion: 

a.   further transmit the item and data in the form received from you; 
b.   repair or attempt to repair the item or data and then further transmit it; 
c.   process the item as photocopies in lieu of originals; or 
d.   return the data and item to you unprocessed and charge back your account. 

5. Endorsement 
You agree to properly endorse all items captured and submitted using the Mobile Deposit 
Service. This should include a signature (s) from the named payee(s). It is also must be endorsed 
"For mobile deposit only at FUB&T." This will help prevent a duplicate deposit being made. 

6. Processing Time and Availability of Funds 
We may return or refuse to accept all or any part of a deposit to your account using the Service 
at any time and will not be liable for doing so even if such action causes outstanding checks or 
other debits to your account to be dishonored and returned. Images of items transmitted by you 
are not considered received by us until you receive an electronic confirmation of the receipt of 
the deposit from us. Receipt of the confirmation from us does not mean that the transmission 
was error-free or complete, you may still receive a declined deposit email or notice in the mail if 
the deposit is outside our guidelines. Once items have been approved through the Mobile 
Deposit Service, they are subject to our Funds Availability Policy. 

7. Disposal of Transmitted Items 
You are responsible for retaining each original item in a safe and secure environment in 
accordance with applicable laws as in effect from time to time. You will store the original items 
and take appropriate measures to ensure they are not deposited a second time. You will 
promptly (but in any event within seven (7) Business Days) provide any retained original item to 
us as requested to aid in the clearing and collection process to resolve claims by third parties 
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with respect to any item or as we otherwise deem necessary. After forty-five(45) days following 
transmittal to us and receipt of a confirmation from us that the image of the item has been 
received, you agree to mark the item as "VOID" and properly dispose it to ensure it is not 
presented for deposit again. 

8. Minimum Hardware and Software Requirements 
In order to use the Mobile Deposit Service, you must obtain and maintain, at your expense, 
compatible hardware and software including but not limited to an Internet and mobile phone 
compatible of capturing electronic images. 

9. Eligibility, Termination and Changes 
You must meet the eligibility requirements as defined by the bank and subject to change in 
order to use the Mobile Deposit Service. We have the right to suspend or terminate the Mobile 
Deposit Service at any time if you or your accounts(s) do not meet our eligibility requirements or 
if you are in violation of these End User Terms, the Online Agreement, or Account Agreement. 
We may also terminate the Mobile Deposit Service in the event your wireless service terminates 
or lapses. 
We also reserve the right to change the eligibility requirements and Mobile Deposit Service at 
any time without notice to you. 

10. Errors 
You agree to promptly review each account statement and notify us of any errors. All deposits 
made through the Mobile Deposit Service will be deemed to be correct, unless you notify us of 
any errors to your deposits. We must hear from you no later than 60 days after we sent the 
FIRST statement on which the problem or error appeared or as otherwise specified in your 
Online Agreement and Account Agreement. 

11. Changes 
We reserve the right to change the Mobile Deposit Service at any time without notice to you. 
We reserve the right to change the fee structure for this service at any time. We reserve the 
right to deny, suspend or revoke access to the Mobile Deposit Service immediately, in whole or 
in part, in our sole discretion, without notice, if we believe you are in breach of these Sections or 
this Agreement or another agreement related to your Account with us, or are otherwise using or 
accessing the Mobile Deposit Services inconsistent with the terms and conditions hereof. 
Further, we have the right to suspend the Mobile Deposit Service immediately in the event of an 
emergency or in the event of acts or circumstances beyond our control. Any termination will not 
affect any obligations arising prior to termination, such as the obligation to process any items 
that were processed or in the process of being transmitted or collected prior to the termination 
date, or any returns prior to termination. 
 
In the event that Zelle is used in conjunction with Mobile Banking, please see the agreed upon 
Zelle terms & conditions. 


